
NEW! 

Your TEKON customer service gets you safely through your daily 

testing routine! 

 
 

Go ahead and arrange an appointment with our customer service expert now: 

 

Timo Heintz 

M +49.170.8118657 

T +49.7151.36884.0 

service@tekon-prueftechnik.de 

INITIAL SET UP 

o Professional initial set up by our experienced customer service technicians 

o Functional check of the adapter 

o Ready-to-operate handover and instructions to the plant operator 

REPAIR    

o On Site / at TEKON in Kernen 

o Express repair is also possible 

o Standard repair within four weeks from receipt of order 

 

PREDICTIVE MAINTENANCE / CLEANING 

o Continuous maintenance to maintain the long-term functionality of the test 

o Regular cleaning supported by the TEKON cleaning kit 

 

TRAINING  

o Customized trainings based on the needs of all participants – from beginners to 

specialists 

o On site / at TEKON in Kernen 

ONLINE-SUPPORT 

o Fast and individual online support 

 

 


